
Flaghouse Balls update from Cathy Drobny November 2007. 
 

 
 
Keith Gold of Flaghouse has issued the following information through memos: 
If there are defective balls, the customer can ask for a replacement ball at no charge – 
against a previous Flaghouse order. As with all products from FH, we stand fully behind all our 
products and take care of issues as they arise. 
 
He has also set up retail prices for purchasing individual balls: 
#15911 Red replacement ball 
#15913 Blue replacement ball 
#15916 White replacement ball 
#15918 Boccia Case  replacement 
 
I could not use these replacement numbers on the website.  Phone orders must be placed 
on Monday thru Friday 1-800 793-7900 
 
I have recently received a set of Flaghouse balls.  They meet the weight and measurement 
standards and the quality is very good.  The balls, including the jack, are smooth and 
consistent.   
 
Presently Flaghouse has a ‘special’ going.  November 2007.  Regular price is $129. 
The balls are on sale for $99.  (shipping add 15%)      Individual balls can be purchased 
for $12.95   
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